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to speak at the hearing.  When notifying 
you must confirm: 

1) Whether you intend to attend or to be 
represented by someone at the 
hearing;

2) If you consider a hearing to be 
unnecessary and;

3) Whether to request that another 
person attends (other than your 
representative) as a witness
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Useful information for 
residents and visitors
Watching & recording this meeting

You can watch the public (Part 1) part of this meeting 
on the Council's YouTube channel, live or archived 
after the meeting. Residents and the media are also 
welcome to attend in person, and if they wish, report 
on the public part of the meeting. Any individual or 
organisation may record or film proceedings as long 
as it does not disrupt proceedings. 

It is recommended to give advance notice of filming to ensure any particular requirements can be 
met. The Council will provide seating areas for residents/public, high speed WiFi access to all 
attending and an area for the media to report. The officer shown on the front of this agenda should 
be contacted for further information and will be available to assist.

When present in the room, silent mode should be enabled for all mobile devices.

Travel and parking

Bus routes 427, U1, U3, U4 and U7 all stop at the 
Civic Centre. Uxbridge underground station, with the 
Piccadilly and Metropolitan lines, is a short walk 
away. Limited parking is available at the Civic 
Centre. For details on availability and how to book a 
parking space, please contact Democratic Services. 
Please enter from the Council’s main reception 
where you will be directed to the Committee Room. 

Accessibility

For accessibility options regarding this agenda 
please contact Democratic Services.  For those 
hard of hearing an Induction Loop System is 
available for use. 

Emergency procedures

If there is a FIRE, you will hear a continuous alarm. Please follow the signs to the nearest FIRE 
EXIT and assemble on the Civic Centre forecourt. Lifts must not be used unless instructed by a 
Fire Marshal or Security Officer. In the event of a SECURITY INCIDENT, follow instructions issued 
via the tannoy, a Fire Marshal or a Security Officer. Those unable to evacuate using the stairs, 
should make their way to the signed refuge locations.



Agenda

CHAIRMAN'S ANNOUNCEMENTS

Hearing Protocol
1 Apologies for Absence

2 Declarations of interest in matters coming before this meeting

3 To confirm that the items of business marked Part I will be considered in Public and 
items marked Part II will be considered in Private

4 Matters that have been notified in advance or urgent

Part I - Members, Public and Press

Title of Report / Address of 
application

Ward Time Page

5  Application for a Review of a Premises 
Licence : Captain Morgans, 210 Field 
End Road, Eastcote, HA5 1RD

Eastcote & 
East Ruislip

2:00 PM

(Legal 
Briefing 1:40 

PM)

3 - 70
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Introduction by the Council’s 
Regulatory Services / 

Licensing Officer

The licensing officer will introduce the 
report and will outline impartially the 
matter before the sub-committee, giving 
any relevant background information.

Responsible Authorities 
and/or Other Parties

The Licence/Certificate Holder presents their 
case and calls any supporters or witnesses.

The Applicant for the 
Review

The Chairman calls on the Applicant to present 
their case giving factual information about their 
grounds for the review application, and calls any 
supporters or witnesses. 

DISCUSSION LED BY THE SUB-COMMITTEE
The Chairman will lead the discussion.  This will be a chance for all parties to provide comments 

on any submissions that have been made to the Sub-Committee

Closing remarks from 
each party

The Licence Holder makes brief closing remarks 
on the application under question, followed by 
Responsible Authorities and Other Parties. The 
Applicant(s) makes the final closing remarks.

Sub-committee 
deliberates

The sub-committee will remain in the room to 
deliberate and make their decision, with only the 
Legal Advisor and Clerk to the Committee remaining. 
All other present will be asked to leave the room. If 
the meeting is being broadcast, any filming will be 
stopped for this part. 

Chairman announces the 
decision

Parties may return to the room when asked and the 
Chairman announces the decision.  The Chairman 
reminds the Licence/Certificate Holder that the 
decision will be sent to them in writing. There can be 
no further questions or statements.

The Licence Holder 

Responsible Authorities who have submitted 
relevant representations will be invited to 
address the Sub-Committee.  Thereafter Other 
Parties (e.g. Residents, Ward Councillors) who 
have submitted relevant representations will be 
invited to address the Sub-Committee

Order of proceedings – review under the Licensing Act 2003

The Chairman of the Sub-Committee will open the hearing by introducing the Councillors, explaining the 
purpose of the proceedings and the general procedure. The Chairman will then check that there are no 

additions or alterations to the list of those appearing at the hearing.
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Classification: Public
Licensing Sub-Committee - 2 August 2018  

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
Application for a Review of a Premises Licence : Captain Morgans

Committee Licensing Sub-Committee

Officer Contact Steven Dormer, Licensing Officer
01895 827409

Papers with report Appendix 1 -  Review Application 
Appendix 2 -  Officers Recommendation 
Appendix 3 -  LA Representation 
Appendix 4 -  Current Licence 
Appendix 5 -  Map & Photos 

Ward name Eastcote & East Ruislip 

1.0 SUMMARY

Hillingdon Council's Anti Social Behaviour & Environment Team (ASBET) submitted an 
application to review the premises license in respect of Captain Morgan's, 210 Field End 
Road, Eastcote, HA5 1RD.  Numerous complaints of noise emanating from the premises 
were received by ASBET over several months. This resulted in noise abatement notices 
being served on the premises user. The review application and supporting information is 
attached as Appendix 1 

2.0     RECOMMENDATION

2.1 That the Committee agree the recommendations as set out in Appendix 2.

3.0     INFORMATION

3.1 On nine occasions since November 2017, ASBET officers have had reason to visit 
Captain Morgan's following receipt of complaints from local residents. On four occasions 
statutory noise nuisances were witnessed by officers. Below is a table showing the 
recording and the response to complaints made.  

Date and 
time of 
complaint

Type of  
disturbance 
/Incident

ASBET 
Officer 
Visit

Action Taken 

26/11/2017
00.48am

Loud Music No action taken music turned 
down at 01.05am

14/01/2018 
00.07am

Loud Music


Officer visited. Noise deemed 
a statutory nuisance.
Music was not turned down. 
Noise abatement notice served 
on 17/01/2018

04/02/2018 Loud Music
Complainant called 
the out of hours 
service 

 Noise abatement notice served 
on 20/02/2018

26/02/2018 Loud music noise No visit or nuisance witnessed. 
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17/03/2018
00.53

Loud Music noise  Visit made officers did not 
enter premises for safety 
reasons. No nuisance 
witnessed

22/03/2018 Loud music noise  Statutory noise nuisance 
witnessed. Noise abatement 
notice served 

24/03/2018 Loud music noise  Statutory nuisance 
witnessed

04/04/2018 
01.30am

Loud music noise No visit by officers 

14/04/2018 
02.06am

Loud music noise  Officer visited requested that 
the music be turned down. 

21/04/2018 
00.25am

Excessive music 
noise 

 Statutory noise nuisance 
witnessed 

05/05/2018 
01.15am

Excessive noise 
and Aggressive 
customer 
behaviour


No further action taken 

07/05/2018 Loud Music No visit to the premises was 
made. Music stopped at 01:15

11/05/2018 Loud music /noisy 
customers 

 No visit no action taken 

4.0 CONSULTATION

4.1 As required by legislation, a legal notice of the review was displayed at the premises. A 
copy of the legal notice was also displayed at the Civic Centre and was placed on 
Hillingdon Council's website. 

4.2 Closing date for representations

6th July 2018

5.0 REPRESENTATIONS

5.1      
 

5.2 No further representations have been made to this application.     
  

6.0 BACKGROUND INFORMATION

6.1 Current Licence held

The current licence has been held by Darren Farrell since March 2016. Appendix 4 

Responsible Authority Grounds for Representation Appendix 
Licensing Authority
Ian Meens 

Prevention of  Public Nuisance 3
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6.2 Current Designated Premises Supervisor

Mr Darren Farrell has been the Designated Premises Supervisor since June 2016

6.3 Description of the Premises

Captain Morgan's operates as a bar situated in the main retail area of Eastcote. Patrons 
experience a selection of entertainment including live and recorded music nights. The 
premises has a raised mezzanine area which has a pool table, television screens and a 
gaming machine. 
 

6.4 Other licensed premises nearby

Name of premises Alcohol Reg Ent Late 
night 
Refreshment 

Opening Hours

Sainsbury 
Supermarkets Ltd
216 Field End Road

Monday to Sunday 
00.00 to 24.00

Village Pizza
214 Field End Road

Sunday to Thursday 
11.30 to 00.30

Polski Sklep
213-215 Field End 
Road

Friday and Saturday 
11.30 to 02.00

Eastcote News
239 Field End Road

Monday to Saturday  
08.00 to 23.00 
Sunday                      
10.00 to 22.30 

Remos Village 
Italian Restaurant
267 Field End Road
Eastcote

Sunday to Wednesday 
11.00 - 00.30

Thursday to Saturday 
11.00 - 02.30 

Eastcote Food & 
Wine
265 Field End Road

Monday to Saturday  
0800 to 2300 
Sunday                      
1000 to 2230 

6.5 Map and Photos of the area 

Appendix 5

Photo 1 - Photo of the mezzanine area 
Photo 2 - Steps down to the bar area 
Photo 3 - Main bar area 
Photo 4 - Exterior picture  
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6.6 Licensable Activities currently authorised

Activity Permitted 

Sale of Alcohol: Consumption off the premises 

Regulated Entertainment 
(indoors only):

Live Music 
Recorded Music
Exhibition of films
Indoor sporting events 



Provision of late night 
refreshment (indoors only) 

6.7 Licensable Activity and opening hours currently authorised

Licensable Activity Opening Hours

Monday 11:00 - 00:00 11:00 - 01:00

Tuesday 11:00 - 00:00 11:00 - 01:00

Wednesday 11:00 - 00:00        11:00 - 01:00

Thursday 11:00 - 00:00 11:00 - 01:00

Friday 11:00 - 01:30 11:00 - 02:30

Saturday 11:00 - 01:30 11:00 - 02:30

Sunday 11:00 - 00:00 11:00 - 01:00

6.8 Visits made by Council Licensing Officers  

7th June 2018 

Premises open. At the time of the visit the premises was undergoing some maintenance 
work. The application to review the licence was served on the premises. Mr Bates was 
present at the time of the visit. No obvious breaches of licence conditions. 

10th July 2018

Captain Morgan's was closed at the time of the visit.  Photos of the premises were taken. 
The air condition unit was still heard at the time of the visit. No breaches of the premises 
licence were witnessed at the time of my visit. 

7.0 OFFICER'S OBSERVATIONS
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Since November 2017 and May 2018 three noise abatement notices have been served 
on Mr Farrell as the licence holder. On two occasions the premises have been operating 
outside the permitted hours. This has been witnessed by officers of the council and 
presented in the review application. 

During the visit on the 7th June 2018 the review process was explained to Kevin Bates 
who was managing the premises. Recommendations were made to Mr Bates to ensure 
compliance with conditions and to adhere to the licensing objectives. 

The information in the witness statements suggests that the premises have been 
providing licensable activities and allowing customers to stay on the premises, long after 
the permitted licence hours.

8.0 RELEVANT SECTIONS of the S182 GUIDANCE and LICENSING POLICY

2.15 The 2003 Act enables licensing authorities and responsible authorities, through 
representations, to consider what constitutes public nuisance and what is 
appropriate to prevent it in terms of conditions attached to specific premises 
licences and club premises certificates. It is therefore important that in considering 
the promotion of this licensing objective, licensing authorities and responsible 
authorities focus on the effect of the licensable activities at the specific premises 
on persons living and working (including those carrying on business) in the area 
around the premises which may be disproportionate and unreasonable. The 
issues will mainly concern noise nuisance, light pollution, noxious smells and litter.

2.16-2.12  These paragraphs confirm that nuisance is:
 To be given a broad common law meaning;
 It may include in appropriate circumstances the reduction of living and 

working amenity and environment of other persons living and working in the 
area;

 Conditions relating to noise nuisance will usually concern steps appropriate 
to control the levels of noise emanating from premises;

 Conditions should normally focus on the sensitive periods for the 
generation of noise nuisance;

16.6 As a result of deregulatory changes that have amended the 2003 Act, no licence 
is required for the following activities: 

 Plays: no licence is required for performances between 08.00 and 23.00 on 
any day, provided that the audience does not exceed 500. 

 Dance: no licence is required for performances between 08.00 and 23.00 
on any day, provided that the audience does not exceed . 

 Films: no licence is required for ‘not-for-profit’ film exhibition held in 
community premises between 08.00 and 23.00 on any day provided that 
the audience does not exceed 500 and the organiser gets consent to the 
screening from a person who is responsible for the premises; and (b) 
ensures that each such screening abides by age classification ratings.
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 Indoor sporting events: no licence is required for an event between 08.00 
and 23.00 on any day, provided that those present do not exceed 1000.

 Boxing or wrestling entertainment: no licence is required for a contest, 
exhibition or display of Greco-Roman wrestling, or freestyle wrestling 
between 08.00 and 23.00 on any day, provided that the audience does not 
exceed 1000.

 Live music: no licence permission is required for: – a performance of 
unamplified live music between 08.00 and 23.00 on any day, on any 
premises.

A performance of amplified live music between 08.00 and 23.00 on any day on 
premises authorised to sell alcohol for consumption on those premises, provided 
that the audience does not exceed 500. 

A performance of amplified live music between 08.00 and 23.00 on any day, in a 
workplace that does not have a licence, provided that the audience does not 
exceed 500.

16.36 Any existing licence conditions (or conditions added on a determination of an 
application for a premises licence or club premises certificate) which relate to live 
music or recorded music remain in place, but are suspended between the hours of 
08.00 and 23.00 on the same day where the following conditions are met: 

 at the time of the music entertainment, the premises are open for the 
purposes of being used for the sale or supply of alcohol for consumption 
on the premises;

 if the music is amplified, it takes place before an audience of no more 
than 500 people; and 

 the music takes place between 08.00 and 23.00 on the same day

16.55 On a review of a premises licence or club premises certificate, section 177A(3) of 
the 2003 Act permits a licensing authority to lift the suspension and give renewed 
effect to an existing condition relating to music. Similarly, under section 177A(4), a 
licensing authority may add a condition relating to music as if music were 
regulated entertainment, and as if that premises licence or club premises 
certificate licensed the music. In both instances the condition should include a 
statement that Section 177A does not apply to the condition.

9.2 Relevant Sections of the Hillingdon Licensing Policy

The Committee's attention is drawn to the following, particularly relevant sections of the 
Hillingdon Licensing Policy:

7.8 Following the grant of a premises licence, the Metropolitan Police Service, Elected 
Members and/or interested parties such as local residents and Ward Councillors can apply 
to the Licensing Authority for a review of the licence if they consider that the Prevention of 
Crime and Disorder objective has not been met and are relevant.

19.1 At any stage following the grant of a premises licence or a club premises 
certificate, an application for a review application can be submitted to the Licensing 
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Authority by a Responsible Authority, any Elected Member or an Interested Party in 
connection with any of the four licensing objectives.

10.0 LEGAL COMMENTS

10.1 The Licensing Authority must review the premises licence where it is alleged, in an 
application for review by a Responsible Authority or other persons, that any of the 
licensing objectives are being undermined.

10.2 Following receipt of a review application the Licensing Authority must hold a hearing to 
consider it and any relevant representations. At the hearing, the Sub-committee must, 
having regard to the application and any relevant representations, take such of the steps 
following steps (if any) as it considers appropriate for the promotion of the licensing 
objectives:

• modify the conditions of the licence;
• exclude a licensable activity from the scope of the licence;
• remove the designated premises supervisor; 
• suspend the licence for a period not exceeding three months; and/or
• revoke the licence

and for this purpose the conditions of the licence are modified if any of them are altered 
or omitted or any new condition is added.

10.3 The Sub-Committee must also have regard to the London Borough of Hillingdon’s 
Statement of Licensing and the Secretary of State's Guidance issued under the Licensing 
Act 2003 when deciding what action, if any, to instigate. The terms of the Statement of 
Licensing Policy and Guidance are highly persuasive, but are not binding on the 
Licensing Sub- Committee. The Sub-Committee may depart from the guidance contained 
in the Statement of Licensing Policy and or Guidance if it considers there are clear and 
justifiable reasons to do so. Full reasons must be given if this is the case.

10.4 The Sub-Committee can only consider matters within the application or that have been 
raised through relevant representations from and each application will be decided on a 
case to case basis. 

 
10.5 The Sub-Committee may decide that no action is necessary if it finds that the review 

does not require it to take any steps necessary to promote the licensing objectives. In 
deciding what remedial action, if any, it should take the Sub-Committee must direct its 
mind to the causes or concerns which the application and representations identify. The 
remedial action should generally be directed at these causes or concerns and should 
always ensure that any response is necessary and proportionate. 

10.6 Members are referred to the Secretary of State's Guidance on conditions, specifically 
paragraph 1.16 and chapter 10 which state that licensing conditions should be practical 
and enforceable, tailored to the size, type, location and characteristics and activities 
taking place at the premises. Conditions should be determined on a case by case basis 
and standardised conditions which ignore these individual aspects should be avoided. 
Conditions will not be necessary if they duplicate a current statutory requirement. 
Licensing Authorities should therefore ensure that any conditions they impose are only 
those which are appropriate for the promotion of the licensing objectives.
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10.7 Under the Human Rights Act 1998 the Sub-Committee needs to consider the balance 
between the rights of the applicant, licence holder and those making representations to 
the application when making their decision. The Sub-Committee has a duty under section 
17 Crime and Disorder Act 1998 when making its decision to do all it can to prevent 
crime and disorder in the Borough.

10.8 Where the Licensing Authority determines an application for review it must provide 
written notice and reasons for its decision.

10.9 The licence holder, applicant or any party that made relevant representations have the 
right to appeal the decision of the Licensing Sub-Committee to the Magistrates’ Court 
within a period of 21 days beginning with the day on which the applicant was notified by 
the Licensing Authority of the decision to be appealed against. 

Caselaw

10.10 The Sub-Committee is referred to the case of Bamboodle Bar and Grill Ltd –v-Stratford 
Upon Avon District Council (unreported).

10.11 On 02 March 2017 the Stratford-Upon-Avon Licensing Sub-Committee revoked the 
premises licence for Bamboodle Bar and Grill Ltd. The reasons given for the revocation 
were: 
a) The continuing failure by management to promote the licensing objectives of public 

safety, prevention of public nuisance and prevention of crime and disorder; 
b) No real likelihood that the premises could or would be operated to promote the 

licensing objectives; 
c) The owner, manager and their advisers had not grasped or had deliberately failed to 

grasp the importance of compliance with licence conditions and in maintaining an 
honest and open relationship with the licensing service; 

d) The owner and manager of the premises had little or at best a casual regard for the 
safety of patrons and staff with little concern shown for the welfare of residents nearest 
to the venue. 

10.12 The decision was subsequently appealed by the Premises Licence Holder. During the 
three-day appeal hearing the Magistrates heard evidence related to repeated 
overcrowding of the premises, noise nuisance and public nuisance on the street which 
could be attributed to the premises. 

10.13 The Court concluded that there was little prospect of the premises licence holder running 
the premises in a manner which upheld the licensing objectives. Consequently, it upheld 
the decision of the licensing authority. The appellant’s company was also ordered to pay 
all the district council’s costs of just over £25,000.
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Application for the review of a premises licence or club premises certificate under the 
Licensing Act 2003 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

Before completing this form please read the guidance notes at the end of the form. 
If you are completing this form by hand please write legibly in block capitals. In all cases ensure 
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary. 
You may wish to keep a copy of the completed form for your records.  

I Mark Oakley Anti Social Behaviour & Environment Officer for the London Borough of 
Hillingdon 

  (Insert name of applicant) 
apply for the review of a premises licence under section 51 /  of the Licensing Act 2003 for 
the premises described in Part 1 below (delete as applicable) 

Part 1 – Premises or club premises details  

Postal address of premises or, if none, ordnance survey map reference or description 
Captain Morgan's Freehouse 
210 Field End Road 
Eastcote 

Post town   Ruislip Post code (if known)  HA5 1RD 

Name of premises licence holder or club holding club premises certificate (if known) 
Mr Darren Farrell 

Number of premises licence or club premises certificate (if known) 
433/05 

Part 2 - Applicant details 

Please tick  yes 

1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A)
or (B) below)

2) a responsible authority (please complete (C) below)  

3) a member of the club to which this application relates
(please complete (A) below)

Appendix 1
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(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick  yes 

Mr Mrs Miss Ms Other title  
(for example, Rev) 

Surname First names 

Please tick  yes 
I am 18 years old or over 
 
Current postal 
address if  
different from 
premises 
address 

Post town Post Code 

Daytime contact telephone number 

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address 

Telephone number (if any) 

E-mail address (optional)

Appendix 1
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

 Name and address 
Mark Oakley 
London Borough of Hillingdon 
Civic Centre, 2E/08 
Uxbridge 
Middlesex 
UB8 1UW  

Telephone number (if any) 
01895 556930 
E-mail address (optional)
moakley@hillingdon.gov.uk

This application to review relates to the following licensing objective(s) 

Please tick one or more boxes  
1) the prevention of crime and disorder  
2) public safety
3) the prevention of public nuisance  
4) the protection of children from harm
Please state the ground(s) for review (please read guidance note 2) 

Prevention of Public Nuisance 
Prevention of Crime and Disorder  

Grounds exist as evidence of continued disturbance and nuisance caused by the venue in the playing of amplified music together 
with noisy and disorderly customers.  

Noise abatement notices served under Environmental Protection Act 1990. 

Breaches of the noise abatement notices witnessed by Hillingdon Council Enforcement Officer's  

Appendix 1
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Please provide as much information as possible to support the application (please read guidance note 3) 

On the 26th November 2017 (Sunday) at 00:48 Craig Lloyd (London Borough of Hillingdon Anti Social Behaviour 
(ASB) Officer) received a call from an Eastcote resident  regarding loud amplified music being played 
by Captains Morgans PH, the level of music was disturbing and this at a time outside the times permitted on the 
premises licence.  Officer Lloyd was unable to attend immediately and  called back at 01:05 to inform the 
Authority that the music had been turned down. 

On the 14th January 2018 at 00:07 (Sunday morning) Craig Lloyd (ASB Officer) received a call from .  
As a result he attended  flat at 00:30. From  bedroom he formed the opinion that the music he 
could hear was at a level of a Statutory Noise Nuisance. The music was penetrating and intrusive, sleep deemed as 
being impossible.  
A visit was made to Captain Morgan's Freehouse at 00:45, the manager of Captain Morgan's was seen and advised of 
the complaint, it was requested that the volume and bass were reduced.  

At 02:10, on the same morning the Authority received a further call to say that the volume had been turned back up, 
the Authority were unable to attend due to other commitments. 

On the 17th January 2018 a Noise Abatement Notice was served on Darren Farrell at a Northolt address. 

On the 4th February 2018  called Hillingdon Authority at 23:26 to complain about the loud music and 
thudding coming from Captain Morgan's Freehouse. Ricky Khaiq (Hillingdon ASB Officer) attended at 00:09 and 
confirmed there was loud music coming from the premise. Doors were locked and 4 to 5 persons could be seen inside, 
drinking, dancing. The blinds were closed. Officers banged on the door, there was no answer but the lights and music 
were immediately turned off. 

On the 20th February 2018 a noise abatement notice together with a warning letter was served by post on Darren 
Farrell. 

On the 22nd February 2018 (Thursday) at 23:10. Call from a complainant, Craig Lloyd visited the complainant at 
23:45, no nuisance was witnessed at the time of the visit.  

On the 26th February 2018, at 00:20 (Monday) Hillingdon received a call from  regarding loud amplified 
music. A call by return was made to him at 00:36 during the return call the music disturbance stopped.  

On the 17th March 2018 (Saturday) at 00:53 hours, call received from . Officers visited complainant at 13:25 
hours music could be heard coming from Captain Morgans Freehouse. 
No security on site to be seen; did not enter property due to officer safety.  Caller called officers again at 02:30 hours 
and stated music was still ongoing, no visit done on that occasion due to weather conditions.  Can't find this one on 
statements  

On the 22nd March 2018 (Thursday) at 23:05 a resident  called our out of hours service to report loud 
amplified music this also after the permitted licensing hours of Sunday.  

Officers attended the complainants flat at 23:40 where they witnessed loud amplified music audible from the 
complainant's bedroom which was penetrating and intrusive, sleep was deemed impossible. 

At 00:25, a Noise Abatement Notice was served on the Captain Morgan's Freehouse by placing the notice under the 
front door of the premises. The receipt of the abatement notice was confirmed by telephone call to the Council from 
the owners the following day.   

On the 24th March 2018, (Saturday) at 23:58, loud amplified music audible from complainant's bedroom was again 
witnessed by Mark Oakley (ASB Officer) which was penetrating and intrusive, sleep impossible deemed a statutory 
noise nuisance.  

The manager and part owner of the bar, Kevin Bates was seen, He was informed the music was a statutory noise 
nuisance, Mr Bates reduced the music level.  Discussions took place about the suitable volume levels at the bar.  

Appendix 1
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On the 4th April 2018 (Wednesday)  called to say there was loud music again at Captain Morgan's until 
about 01:30.  Caller said he could still hear through headphones and ear plugs. Local Authority officer were unable to 
attend. 

On the 14th April 2018 (Saturday) at 02:06 the Local Authority received a call from  regarding loud 
amplified music.  This at a time outside the licensing hours for regulated entertainment. Officers attended at 02:30, the 
pub was full of customers.  Door staff told to shut music off as it had passed 01:30.  The door staff then began to clear 
customers out of the premises. At one stage the music was turned up fully whist officer were attending.  

Further calls were made to complain about excessive music on the 21st April where at 01:10 a statutory noise 
nuisance was witnessed.  

On the 5th May 2018 (Saturday) officers observed a disturbance at 01:15 outside the premises the offices witnessed 
aggressive behaviour of the bars customers and loud and heated arguments.  At 02:30 that morning the Authority 
received a call from  saying that the music was not very loud in the bar.  Due to commitments officers were 
unable to attend.  

Further complaints about booming music being played at the bar were received from  at 00:13 on the 7th 
May, the level was intermittent and it stopped at 01:15 officers were unable to attend. 

On the 11th May 2018 (Friday)  called the Authority at 01:45.  He was called back at 01:50.  The music had 
stopped at this point and was started again at 02:35. Local Authority officers were able to attend at 02:45 when there 
was no loud music being played, there were noisy and intoxicated customers leaving and standing outside.        

A witness statement from the following are attached to this application: 

Mark Oakley - Anti Social Behaviour & Environment Officer 
Jamie McCarthy - Anti Social Behaviour & Environment Officer 
Rakib Khaliq - Anti Social Behaviour & Environment Officer 
Craig Lloyd  - Anti Social Behaviour & Environment Officer (Two statements January 2018 - May 2018) 

 - resident  . 
     resident      
   Navin Dang - Anti Social Behaviour and Environmental Investigator  

Incident diary sheets from  are attached to this application. 

Two noise abatement notices served on Darren Farrell. 

Representing the Anti Social Behaviour Team we would seek regulated entertainment be removed as a licensable 
activity from the licence. We would like the operating hours to be reduced to 23:00 Monday to Thursday and 00:00 
Friday and Saturday.  
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  Please tick  yes 
Have you made an application for review relating to the 
premises before 

If yes please state the date of that application Day Month Year 

If you have made representations before relating to the premises please state what they were 
and when you made them 
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  Please tick  
yes 

• I have sent copies of this form and enclosures to the responsible authorities
and the premises licence holder or club holding the club premises certificate,
as appropriate

• I understand that if I do not comply with the above requirements my
application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE 
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE 
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION 
TO A FINE OF ANY AMOUNT.   

Part 3 – Signatures   (please read guidance note 4) 

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read 
guidance note 5). If signing on behalf of the applicant please state in what capacity. 

Signature     
………………………………………………………………………………………………… 

Date     
………………………………………………………………………………………………… 

Capacity      
………………………………………………………………………………………………… 

Contact name (where not previously given) and postal address for correspondence 
associated with this application (please read guidance note 6) 

Post town Post Code 

Telephone number (if any)  
If you would prefer us to correspond with you using an e-mail address your e-mail address 
(optional)    

Notes for Guidance 

1. A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.
3. Please list any additional information or details for example dates of problems which are

included in the grounds for review if available.
4. The application form must be signed.
5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided

that they have actual authority to do so.
6. This is the address which we shall use to correspond with you about this application.
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1 of 2 

NUISANCE RECORD FORM 
 

Ref: __/_______/ASBIT 
 
In order to assist officers of this team in investigating your complaint you are asked to keep a record of 
the nuisance/s that is troubling you over a period of at least two weeks and return it to the Anti Social 
Behaviour Investigations Team at the address below or by email. 
 
Please keep a note below on each occasion the nuisance occurs and use additional sheets if 
necessary. It is essential to note the date when the nuisance occurs, the time it starts and finishes, 
severity of the incident and any other comments, (it is important that you read the footnote). 
 
Once completed you may like to report your issue via our website www.hillingdon.gov.uk 24 hour a day, 
where you are able to upload this form and be able to monitor and track your report. 
 
Your Details     Alleged Source of the problem 
      Captain Morgan’s Free House, Field End Road, 
Eastcote 
Name:.        

 
        

Tel No..................................................................   
 

Date Time 1 
Start/ Finish 

Description of Nuisance How it Affects You 2 

02/11/
17 
 
25/11/
17 
 
08/12/
17 
 
 
 
 
 
 
 
17/12/
17 
 
23/12/
17 
 
24/12/
17 
 
25/12/
17 
 
12/01/
18 
 
 

11.15 -
04.00 
 
11.00 – 
03.00 
 
11.00 – 
03.00 
 
 
 
 
 
 
 
11.00 – 
03.30 
 
11.00 – 
03.30 
 
11.00 – 
03.30 
 
11.00 – 
03.00 
 
12.00 – 
04.30 
 
 

Loud music (see email 
to licensing 03/11) 
 
Loud music (log 
6314957) 
 
Loud music (log 00195) 
 
 
 
 
 
 
 
 
Loud music/ Karaoke 
(no log) 
 
Loud music (log00743) 
 
 
Loud music (log 00743) 
 
 
Loud music (log 00743) 
 
 
Loud music (no log) 
 
 
 

Stops me sleeping, disrupts my 
sleep patterns. Affects my work 
and free time. I worry that it is 
affecting my mental and physical 
help. Leaves me in a rage, which 
often prevents me from sleeping 
long after the noise itself has 
stopped. I,m tired at weork and 
spend a lot of my free time trying 
to catch up on sleep. 
 
 The noise cuts through ear plugs 
and makes walls and furniture 
vibrate. 
 
Got really loud from 03.00 
 
 
 
 
 
And a happy Christmas to you 
too! 
 
 
 
 
Built up to a crescendo from 4.00 
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20/01/
18 

21/01/
18 

26/01/
18 

27/01/
18 

28/01/
18 

10/02/
18 

12/02/
18 

22/02/
18 

24/02/
18 

03/03/
18 

17/03/
18 

20/03/
18 

22/03/
18 

01/04/
18 

03/04/
18 

11.00 –
03.30 

Loud 
music 
11.00 –
12.00 

11.00 –
02.00 

11.00 –
02.00 

11.00 –
01.00 

11.00 –
2.30 

11.00 –
2.00 

11.00 –
12.00 

11.00 –
2.30 

11.00 –
1.30 

11.00 –
02.30 

11.00 –
11.30 

10.00 –
12.00 

11.00 –
02.00 

11.00 –
01.30 

Loud music (log 01545) 

Loud music (log 01592) 

Loud music (see email 
to licensing 29/01) 

    “    “     “ 

    “     “    “ 

Loud music (log 02001) 

Loud music (log 02290) 

Loud music (log 02339) 

Loud music (log 02339) 

Loud music (log 02596) 

Loud music (log 02952) 

Loud music (reported to 
council 14.00 21/03) 

Loud music (log 03045) 

Loud music (log 03045) 

Loud music (reported to 
council 12.30  04/04) 
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13/04/
18 

11.00 – 
02.30 

Loud music (log 03045) 

I certify that the above is a true record of events. 

 
Date....19/04/18.............................................................. 

London Borough of Hillingdon 
Anti-social Behaviour Investigations Team 
Civic Centre, High Street 
Uxbridge, Middlesex, UB8 1UW 
T: 01895 556000 E: asbinvestigations@hillingdon.gov.uk 

1 How often does it disturb you and for how long each time? (It is not sufficient to merely state everyday or, every 
week) 
2 To what extent does the nuisance disturb you?  
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1 of 2 

NUISANCE RECORD FORM 

Ref: __/_______/ASBIT 

In order to assist officers of this team in investigating your complaint you are asked to keep a record of the nuisance/s that is 
troubling you over a period of at least two weeks and return it to the Anti Social Behaviour Investigations Team at the address 
below or by email. 

Please keep a note below on each occasion the nuisance occurs and use additional sheets if necessary. It is essential to note 
the date when the nuisance occurs, the time it starts and finishes, severity of the incident and any other comments, (it is 
important that you read the footnote). 

Once completed you may like to report your issue via our website www.hillingdon.gov.uk 24 hour a day, where you are able to 
upload this form and be able to monitor and track your report. 

Your Details  Alleged Source of the problem 

........................ Name..Captain Morgan’s 
..Pub............................................ 

 
 Address....Field End Road

HA5.......................................... 
Tel No..... ............................................................ 

Date Time 1 
Start/ Finish 

Description of Nuisance How it Affects You 2 

21-
22/04/
18 

26- 
27/04/
18 

04-
05/05/
18 

07/05/
18 

12-
13/05/
18 

12.00pm 
-1.30

1.30am 

12.00 -
2.00 am 

12.15am 
– 1.15am

10.20 -
2.30 

Music got loud from 
12.00, very loud from 
12.30 – 12.52, but 
continued intrusively 
until 1.30am (log 03861) 

The music got turned up 
loud at 1.30 i.e. the time 
it’s supposed to turn off. 
It got properly loud at 
2.10 until 2.25. Loud 
shouting outside until 
2.50 (log 03861) 

Music audible until 2.00 
am (log 04170) 

Bank holiday Monday 
morning very loud music 
(log 04267) 
Music started to get too 
loud from 10.20pm, got 
much louder from 
1.00am. (logged on 
previous number 04267 

Not able to sleep, or even 
consider going to bed 

This was Sunday/ Monday. They 
did not have a music licence 
extension. 
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19 – 
20/05/
18 

at 1.05) Music stopped 
1.35. Got cranked up 
again from 2.20 – 2.30 

Music got turned up 
loud at 11.40pm (logged 
at 11.45 log no. 04260). 
Stopped at 12.30 
Resumed at lower 
volume at 12.55. 
Stopped at 2.00am due 
to major disturbance 
with police 

I had heard on the news that 
pubs would have a licence 
extension ‘till 1.00am due to the 
royal wedding. That would have 
been an early night here! 

I certify that the above is a true record of events. 

Signed........... ........................................................Date......23/05/2018............................................................ 

London Borough of Hillingdon 
Anti-social Behaviour Investigations Team 
Civic Centre, High Street 
Uxbridge, Middlesex, UB8 1UW 
T: 01895 556000 E: asbinvestigations@hillingdon.gov.uk 

1 How often does it disturb you and for how long each time? (It is not sufficient to merely state everyday or, every week) 
2 To what extent does the nuisance disturb you?  
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Appendix - 2 
 
 
 
Officer's recommendation: 
 
Set out below are a list of actions that would be consistent in promoting the licensing 
objectives.  
 
Management Changes  
 

- Removal of the current Designated Premises Supervisor 
 
Modify the licensed hours and activities 
 
Sale by retail of alcohol; Exhibition of films; Indoor sporting events; 
Sunday to Thursday - 11.00 - 23:00 
Friday and Saturday - 11.00 - 01:00 
 
Live music and recorded music  
Sunday to Thursday - 18.00 - 23:00 
Friday and Saturday - 18.00 - 00:30 
 
Late Night Refreshment  
Friday to Saturday - 23.00 - 00:00 the following day  
Sunday to Thursday Late Night Refreshment entitlement removed.  
 
Regulated Entertainment  
Remove the provision for Live and Recorded Music after 23.00 hours 
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Licensing Service 
Residents Services 
T.01895 277232   
swaterford@hillingdon.gov.uk            www.hillingdon.gov.uk 
London Borough of Hillingdon, 
3S/08, Civic Centre, High Street, Uxbridge, UB8 1UW 

 
 
Mr Stephen Dormer 
Licensing Officer  
London Borough Hillingdon 
Civic Centre 
Uxbridge 

 
Ref:  IM 

 
 

Date:  10th June 2018 

  
 
Dear Sir, 
 
Re Captain Morgans Freehouse. Eastcote.  
 
I am writing to you as the officer duly authorised to make representations on behalf of the 
Licensing Authority, in regard to the application for a review of the premises submitted on 7th June 
2018 for the above premises. 
 
In making this representation, I have had regard to the current licence arrangements, the review 
application and supporting evidence and also the Councils Statement of Licensing Policy.  
 
The Licence Holder, Mr Darren Farrell, has been operating the premises since March 2016 when 
the current licence was transferred to him. 
 
In November 2017 the Local Authority Licensing Unit was contacted by a  who resides  

.  He was notifying the Authority of the high level of noise 
created by the bar playing music on occasions until 04:00. Advice about contacting the Out of 
Hours noise team was given to him.  
 
I sent a further response to him on the 7th November after which I had been able to speak to the 
manager of the premises Mr Kevin Bates. I asked  to keep the Authority informed of the 
operation of the premises if beyond the licensable hours.    
 
On the 24th January 2018 I wrote to the Premises Licence owner Mr Farrell at the address we have 
registered.  The letter I attach as Exhibit IM1 concerns noise reported at the premises on the 14th 
January and witnessed by the Authorities Anti Social Behaviour Team.   With this letter I enclosed 
a copy of the premises licence to ensure that the premises were 100% aware of the times and 
conditions relevant to the premises.   
 
On the 13th February 2018 I spoke to Kevin Bates regarding further complaints being received, a 
record of that conversation was recorded on internal systems as: 
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Spoke to Kevin the part owner of the premises who's father is the manager.  Informed Kevin that I 
am continuing to receive complaints of noise and also that this complaint of noise is at times 
outside the hours permitted on the licence ie after hours or lock in etc.  I told Kevin that I had 
previously sent a letter to the Licence holder and would send another but all communication would 
be kept for any action if in the future this proves necessary.  Kevin explained how this should not 
be happening and would speak to his father immediately. 13/2/2018  
 
I have received many complaints since this time and up to the near present from  and 
other residents concerning the level of sound being played at the bar.  I have also worked together 
with the local Authority ASBET Officers to provide information for this review application.    
 
It is my opinion that the premises licence holder and Designated Premises Supervisor has failed to 
uphold the Prevention of Public Nuisance objective despite having been given fair and continuous 
warnings and advice.   
 
There appears to be a total disregard to the objectives and arguably to the condition which states 
that 'All music shall be kept at a low level' in this regard I cannot see that the licence should 
continue to have any allowance or the facility to play music or permit any live or recorded music 
after the licensable hours of 23:00 and the licensing of such should be removed from the current 
licence altogether.   
 
 
Yours faithfully, 
 

 
 
Ian Meens 
Licensing Officer on behalf of the Licensing Authority 
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Licensing Service 

Resident Services 

T.01895 556799

imeens@hillingdon.gov.uk  www.hillingdon.gov.uk

London Borough of Hillingdon,

3S/09, Civic Centre, High Street, Uxbridge, UB8 1UW

Mr Farrell  
210 Field End Road 
Eastcote  
HA5 1RD      Date 24th January 2018 

Dear Mr Farrell 

Captain Morgans, 210 Field End Road Eastcote.   

THE LICENSING ACT 2003 (Alcohol and Entertainment Licensing) 

I have received information from one of Hillingdon Councils Anti Social Behaviour noise 
investigators concerning a complaint he attended at the above premises on the 14th 
January at 00.30.   

The complaint he received was for noise nuisance and when this was investigated he was 
of the opinion that the level of noise was excessive and constituted a noise nuisance.     

This noise issue is being dealt with by him.  In his report to me he evidences that after 
attending the premises at 00.45 hrs requesting the music to be turned down a further 
complaint was made to us at 02.10 hrs on the same day alleging the music had been 
returned to the original level.  On this occasion the noise officer was unable to attend.  

I note from your licence that recorded music should cease at 01.30 on Saturday night into 
Sunday mornings.  On this occasion this did not appear to have been adheared too.   I 
further note that there is a condition on the licence that music should be kept at a low level.  

I have attached copies of the current licence for you retention and on this occasion no 
further investigation will be made.  Future allegation may be subject to investigation.    

Ian Meens 
Licensing Officer 

IM1
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 LICENSING ACT 2003 
Section 24 

PREMISES LICENCE 

       Ref: 

Premises Licence Number: 

Part 1 – Premises Details 

Where the licence is time limited, the dates - 

N/A 

Licensable activities authorised by the licence - 

Sale by retail of alcohol 

Regulated Entertainment (indoors only): 

 Exhibition of films

 Indoor sporting events

 live music

 recorded music

Provision of late night refreshment (indoors only) 

Postal Address of Premises or, if none, Ordnance Survey map reference or description - 

Captain Morgans 
210 Field End Road 
Eastcote 

Post Town - Eastcote Postcode – HA5 1RD 

Telephone number – 020 8868 4437 

This Premises Licence has been issued by Claire Freeman on behalf of the Licensing 
Authority, London Borough of Hillingdon, Civic Centre, High Street, Uxbridge, UB8 1UW 

Signature: Date: 1 June 2016 

IM/006799 

LBHIL 433/05 
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Part 2 

 

 

The times the licence authorises the carrying out of licensable activities – 
 

Sale by retail of alcohol; Exhibition of films; Indoor sporting events; 
Sunday to Thursday  - 11.00 - 00.00  
Friday and Saturday - 11.00 - 01.30 the following day,  
 
10.00 hours - 02.00 hours the following day, on – 
Christmas Eve, Boxing Day, New Years Eve, Burns Night, St David’s Day, St Patrick’s 
Day, St Georges Day, St Andrew’s Day 

 

Live music and recorded music  
Sunday to Thursday - 18.00 - 23.00,  
Friday and Saturday - 18.00 - 01:30 the following day 
 
15.00 hours until 01.00 hours the following day, on – 
Christmas Eve, Boxing Day, New Years Eve, Burns Night, St David’s Day, St Patrick’s 
Day, St Georges Day, St Andrew’s Day 
 

Provision of late night refreshment: 
Sunday to Thursday - 23.00 - 00.30 the following day   
Friday to Saturday - 23.00 - 02.00 the following day  
 
23.00 hours until 02.00 the following day, on – 
Christmas Eve, Boxing Day, New Years Eve, Burns Night, St David’s Day, St Patrick’s 
Day, St Georges Day, St Andrew’s Day 
 

The opening hours of the premises – 
 

Sunday to Thursday 11.00 - 01.00 
Friday and Saturday 11.00 - 02.30  
11.00 hours on New Year's Eve until 02.30 on New Year's Day 
 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies - 

 
On and Off supplies 
 

Name, (registered) address, telephone number and e-mail (where relevant) of holder of Premises Licence - 

 
Darren Farrell 

 
 
 

Registered number of holder, for example company number, charity number (where applicable) - 

N/A 
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Personal Licence number and issuing authority of personal licence held by designated premises supervisor 
where the premises licence authorises for the supply of alcohol – 

 
LBHIL2706  
Issued by London Borough of Hillingdon 
 

 

 

Annex 1 – Mandatory Conditions 

Mandatory Conditions - Alcohol 

 

1. No sale/supply of alcohol shall be made when there is no Designated Premises 
Supervisor in respect of the premises licence 
 

2. No sale/supply of alcohol shall be made when the Designated Premises Supervisor 
does not hold a Personal Licence or when his/her Personal Licence is suspended. 
 

3. Every sale/supply of alcohol under the premises licence shall be made, or authorised, 
by a person who holds a Personal Licence 

 

4. (1) The responsible person must ensure that staff on relevant premises do not carry 
out, arrange or participate in any irresponsible promotions in relation to the premises.  

 
(2) In this paragraph, an irresponsible promotion means any one or more of the 
following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises—  

(a) games or other activities which require or encourage, or are designed to require 
or encourage, individuals to—  

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold 
or supplied on the premises before the cessation of the period in which the 
responsible person is authorised to sell or supply alcohol), or  

(ii) drink as much alcohol as possible (whether within a time limit or otherwise);  

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic in a 
manner which carries a significant risk of undermining a licensing objective;  

(c) provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over a period of 24 
hours or less in a manner which carries a significant risk of undermining a licensing 
objective;  

(d) selling or supplying alcohol in association with promotional posters or flyers on, 

Name, address and telephone number of designated premises supervisor where the premises licence 
authorises the supply of alcohol – 

 
Darren Farrell 
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or in the vicinity of, the premises which can reasonably be considered to condone, 
encourage or glamorise anti-social behaviour or to refer to the effects of 
drunkenness in any favourable manner;  

(e) dispensing alcohol directly by one person into the mouth of another (other than 
where that other person is unable to drink without assistance by reason of 
disability).  

 

5. The responsible person must ensure that free potable water is provided on request to 
customers where it is reasonably available.  

 
6. (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the sale 
or supply of alcohol.  

(2) The designated premises supervisor in relation to the premises licence must 
ensure that the supply of alcohol at the premises is carried on in accordance with the 
age verification policy.  

(3) The policy must require individuals who appear to the responsible person to be 
under 18 years of age (or such older age as may be specified in the policy) to produce 
on request, before being served alcohol, identification bearing their photograph, date 
of birth and either—  

(a) a holographic mark, or  

(b) an ultraviolet feature.  

7. The responsible person must ensure that—  
(a) where any of the following alcoholic drinks is sold or supplied for consumption 
on the premises (other than alcoholic drinks sold or supplied having been made up 
in advance ready for sale or supply in a securely closed container) it is available to 
customers in the following measures—  

(i) beer or cider: ½ pint;  

(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and  

(iii) still wine in a glass: 125 ml;  

(b) these measures are displayed in a menu, price list or other printed material 
which is available to customers on the premises; and  

(c) where a customer does not in relation to a sale of alcohol specify the quantity of 
alcohol to be sold, the customer is made aware that these measures are available.” 

 

Mandatory Condition - Permitted Price 

1.  A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 
off the premises for a price which is less than the permitted price.  

2.  For the purposes of the condition set out in paragraph 1—  

(a)“duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979;  

(b)“permitted price” is the price found by applying the formula—  

 
where—  

(i) P is the permitted price,  

(ii) D is the amount of duty chargeable in relation to the alcohol as if the 
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duty were charged on the date of the sale or supply of the alcohol, 
and  

(iii) V is the rate of value added tax chargeable in relation to the alcohol 
as if the value added tax were charged on the date of the sale or 
supply of the alcohol;  

(c) “relevant person” means, in relation to premises in respect of which there is in 
force a premises licence- 

 

(i) the holder of the premises licence,  

(ii) the designated premises supervisor (if any) in respect of such a 
licence, or 

(iii) the personal licence holder who makes or authorises a supply of 
alcohol under such a licence; 

 
(d) “relevant person” means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in 
question; and 

 
(e) “value added tax” means value added tax charged in accordance with the Value 
Added Tax Act 1994.  

 

3.  Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from 
this paragraph) not be a whole number of pennies, the price given by that sub-
paragraph shall be taken to be the price actually given by that sub-paragraph rounded 
up to the nearest penny. 

4.  (1)  Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of 
paragraph 2 on a day (“the first day”) would be different from the permitted price on the 
next day (“the second day”) as a result of a change to the rate of duty or value added 
tax.  

 (2) The permitted price which would apply on the first day applies to sales or supplies of 
alcohol which take place before the expiry of the period of 14 days beginning on the 
second day.  

 
 

Films 
 
The admission of children shall be restricted according to the classification given by 
the British Board of Film Classification for the film being shown. 
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Annex 2– Conditions consistent with the operating Schedule 

 

Prevention of crime and disorder 

 The Designated Premises Supervisor shall be a member of a local Pubwatch 
Scheme 

 Staff shall carry out regular checks to the toilets and the outside of the premises  
 

Public Nuisance 

 All music shall be kept to a low level 

 Signs asking customers to leave quietly shall be displayed 
 

Protection of Children from Harm 

 Children shall not be permitted in the bar area  
 

 

 

Annex 3 – Conditions attached after a hearing by the licensing authority 

 

 There shall be no admission to the premises on Friday and Saturday after 

00.00 hours and a prominent, clear and legible notice to this effect shall be 

displayed at the exit from the premises 

 

 

Annex 4 – Plans 

 
Captain Morgans 
 
The licensed areas of the premises as detailed on the drawing annexed hereto:- 
 
Drawing Number 0505/07 
 
Licensing Service registered plan number 478/05 
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Property Browser Appendix 5 

Captain 
Morgan's Village Pizza Polski Sklep 

Sainsbury 

Eastcote News Box 

0 50 100 
Met res 

Eastcote News & Wine 
Remo's Village 
Italian Restaurant 

Map Notes . © Crown c opy right and database rights 2018 Ordnance Survey 100019283 

P
age 65



 

Photo 1 

P
age 66



 

Photo 2 

P
age 67



 

Photo 3 

P
age 68



 

Photo 4 

P
age 69



T
his page is intentionally left blank


	Agenda
	 Hearing Protocol
	5 Application for a Review of a Premises Licence : Captain Morgans, 210 Field End Road, Eastcote, HA5 1RD
	Appendix 1 - Review Application & support docs_Redacted
	Licensing Review Application (1) (2)
	Mark Oakley signed witness statemnet licensing review
	Craig Lloyd's witness statement
	David Holmes witness statement 2
	Mr Carroll's witness statement
	Mr Hayes witness statement 2
	NAN 20.02.18 & letter
	NAN 23.03.18
	NAN 17.01.18 copies of notice (1)
	Nav Dang Witness Statement
	Rakib Khaliq witness statement
	Appendix 1 - Review Application & support documents

	Appendix 2- Officer's recommendations
	Appendix 3 - Rep  Local Authority_Redacted
	LA rep letter Captain Morgans
	Cpt'n Morgan letter

	Appendix 4 - Current Premises Licence_Redacted
	Appendix 5 - Map and Photos - FINAL
	Appendix 5 - Map and Photos - UPDATED
	Pics





